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Agenda

Davis County Healthcare System Partners Community Meeting
Thursday, August 27", 2014
11:00 a.m. - 2:00 p.m.

Davis County Administration Building, Room 131
Farmington, Utah

11:00 Welcome & Introductions

11:15 Healthcare Access Activities Discussion

11:50 Lunch

12:15 Community Health Assessment & Improvement Process

(Access to Healthcare Focus)
1:00 Discuss Gaps, Barriers & Special Populations

1:50 Wrap-up/Next Steps

Your Community. 7‘!

Your Health.

Your Voice.

Davis

COUNTY

Connects.You.
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8/27/2014

* Health insurance issues

+ Cancer screening

» Access to primary care for mentally ill
* Healthcare case management

Community Health Improvement Plan

* Mobilize partners to
address the priorities

« Community-wide
health improvement
strategic plan that
represents plan for
whole community and
not a single agency

2014-2018

Community Health Improvement Plan
Davis County, Utah

Your Community.

Your Health.

Your Voice.
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2014 Behavioral Health Provider Survey

* 79 providers responded

+ What’s working well in Davis County:
Davis Behavioral Health, private providers,
& LDS Family Services

« Barriers for residents: insurance coverage
issues, affordability, stigma

» Service gaps (3 themes): lack of services
for low income individuals, lack of
psychiatrists, medication management

* Ways to improve: education about
services, education to reduce stigma &
more funding for behavioral health
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TAKE ACTION

Work Together

Evaluate Actions
Assess Needs & Resources

Public Health

Healthcare

Act on
What's Important

Focus on

Philanth i
e OEY) What's Important

& Investors

Communicate

Choose Effective
Policies & Programs

» Community Assessments & Improvement Plans Link:
http://www.co.davis.ut.us/health

Administration

e

U~ News Releases

b e

e

Vital Records
(Birth and Death Certificates)

~ Prescription Discount Cards

DCHD 2012 Annual Report Assessment 2013 | Community Health Improv

Community Assessments &

\’/ Improvement Plans Community #

oriunities

% \oluniger O
ommunity Assessments and Improvement Plans
Community Assessments & Improvement Plans

eport 2012 | Community Health
nt Plan, 2014-2018

Focus Group Report 2012 | Key Informant

i |_ Senior Scoop

@ DCHD Strategic Plan
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Evaluation Results
Davis County Healthcare System Partners Community Meeting
August 27", 2014

Of the 46 meeting participants 28 participants completed the evaluation for a response rate of 61%. Those that
left early did not complete the evaluation.

Average Rating
4.80
4.75 474
4.70 M Overall Content &
4.64 Process
4.60 B Materials Provided
4.50 4.48 M Healthcare Access
’ Data Presentation
M Discussion
4.40 Questions
M Facilitator
4.30 -
B Meeting Location &
4.20 - acility
= Lunch
4.10 -
4.00 -
3.90 -
1=Very Dissatisfied, 2=Somewhat Dissatisfied, 3=Somewhat Satisfied, 4=Satisfied, 5=Very Satisfied

Length of Meeting

0%

W Too Long
M Too Short

M Just Right
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Evaluation Results cont.

What was the best part of the meeting?

Open discussion

Discussions at tables

Networking

Small group discussions & lunch

Learning more about Davis County needs and healthcare reform

Very educational and engaging meeting, made me think about a lot

Hearing diverse perspectives and identifying common themes, solutions and models of success
Collaboration & communication

Resources given and connections made

Interaction between participants

Receiving input and perspective of other groups

Focused discussion questions to get specific feedback

Presentation information

The first blue paper exercise

Meeting other community partners. Everyone brought great information.
Breakout discussions — love hearing from others in community & their ideas
Seeing breadth of great work, love Café Rio

What was the worst part of today’s meeting?

Nothing

Handout of data slides too small to read and apply info

Thinking about all the challenges and not having immediate solutions
Length

At my table interesting dynamic from competing hospital administrators.

Do you have any suggestions for improving future meetings with community partners?

Involve EMS-first responders and long term supports/services providers
Shorter, 2 hr limit

Setting up info table where participants can share info about their agency
Rotate tables to meet new people

More networking

Nametags

Coach speakers to speak loudly so large group can hear

Time for attendees to speak with each other that could “partner up”
Really have time to discuss how they can work with each other

Maybe some prompts to encourage participants to form partnerships and continue conversations
Keep meetings going so that the ball won’t drop

Would like to see more detail on data send out prior to meeting

Any other comments?

A meeting to provide information to others on what each of us provide to the community
Great Job!!

Great job and opportunity

Ask patients or real consumers to attend from CHC boards

Nice gathering and discussion- great start to involve community stakeholders.

Share results of meeting with participants as well as contact info for future networking.
Thanks for all you do!

Great event! Glad to be part of it!





